
JULY 2016 UPDATE

FAQ About Your Annual Standby Fee Billing
By now, most of you have received the 2016/2017 annual standby fee billing from the RSFPD. 
To those of you who have already paid, THANK YOU!

Standby Fee Methodology
When the RSFPD Board voted to increase standby fees in 2014,  a classification schedule was 
developed that places residences, businesses and land in categories based on square footage, use 
(fire hazard risk) and acreage, among other factors.  About 70 percent of standby fee revenues are 
paid by Springdale businesses. The philosophy behind the classifications is to limit what fixed-
income residents pay, and place the greatest burden on those businesses who have the ability to 
pass the fees on to tourists.

The Standby Fee Classification Schedule is posted on the District’s web page under “Public Safe-
ty” on the Town of Springdale’s website at http://springdaletown.com/public-safety/fire-district/.

Source data used for determining square footage, acreage, name of property owner/address, and 
instruments recording sale of property are obtained from the Washington County Assessor’s on-
line database at https://www.washco.utah.gov/forms/assessor/search/ and annual data updates we 
receive from the assessor. For new construction and status of use, we utilize documentation pro-
vided by the municipalities, such as building permits, plan reviews, business licenses, and cer-
tificates of occupancy.  

What should I do if the information on my statement is incorrect?
Contact District Clerk Megan Ewell immediately to determine whether there is an error on our 
part, or in the source information we rely on as stated above. If it’s our error, it will be corrected 
immediately and your statement adjusted accordingly. If the county’s information is incorrect, 
you’ll need to contact the assessor’s office at 435-634-5703 and follow their procedures for cor-
recting your data. Please let Megan know when the update is made so that we can adjust your 
records prior to the next billing cycle.  
Square footage - The square footage for a residence is based on what is deemed “living space,” 
which is generally considered to be finished areas that include basements, attics, and enclosed 
porches. Garages, carports, sheds or other out-buildings are not included in the calculation of 
square footage unless it is known that the space is being used as living quarters or to conduct 
business. The greater the square footage; the greater the fee. 
Acreage - Up to two areas of land is included in the base fee for your residence.  A fee of $4.12 
per acre (or portion thereof) is added for anything more than two acres. 
Use - If you no longer have a business license, we will confirm with the municipality and adjust 
your bill.
All other information - If you have sold your property, or need to correct an address, etc., contact 
Megan to update your records.  
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Your Fire Chief Ryan Ballard
In case you didn’t know, Ryan Ballard was hired for the position of full-time fire 
chief on September 1. You may call him directly at 435-772-5818 with questions 
regarding burn policy/permits, business inspections, firefighter training, or fire 
safety in general. Welcome back, Ryan!

Welcome District Clerk Megan Ewell
Megan joined us in May, and is a recent DSU accounting graduate, softball player, 
Utah native, and mom. We’re so happy to have her!

 

Fire Marshal Don Buckley
Don was hired last June to perform plan reviews for all new construction. He’s a 
pro, and we’re glad to have him. All reviews must be coordinated through a mu-
nicipality. 

Your Annual Business & onsite Fire Inspectors
If you own a business, you already know Ned Farnsworth (left) or 
Eddie Staton (right). They have received instruction from Chief Bal-
lard and Fire Marshal Buckley and have performed over 100 annual 
business inspections this year.

Other Events 
In addition to participating in the annual Red Ribbon Week 
at Springdale Elementary School and the Summer Fest, the 
fire & EMS crew collaborated with other local public safety 
agencies for a day of educational fun with the Youth at Zion 
(YAZ) in June. 

left & middle: Captains Barajas & Tomky explain the importance of staying beneath the smoke, and then 
demonstrate how it’s done. Right: Firefighter Bell helps a youngster operate a hose. 

ISO Rating: 3/3X  
The ISO (Insurance Services Office, Inc.) collects and evaluates information from communities 
in the United States on their structure fire suppression capabilities. The current ISO rating for the 
RSFPD improved this year to a 3/3X.  
The significance of a lower ISO rating translates to lower premiums on homeowners’ and com-
mercial fire insurance. If you haven’t done so already, we recommend notifying your insurance 
company of the lower rating to see if you qualify for a lower premium. 

For more information about the District and the Fire/EMS Departments
Visit the Town of Springdale’s website at  http://springdaletown.com/public-safety/fire-district/ 
for public notices, Board meeting agendas & minutes, contact information, etc. We also have an 
active Facebook page; “like” us at Rockville/Springdale Fire District.
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